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GOSH History 

 
• The hospital opened in a 

Georgian town house at 49 Great 
Ormond Street on 14 February 
1852 with 10 beds 

• Our founder, Dr Charles West 
(1816–1898), believed that 
children needed dedicated 
healthcare facilities 

• GOSH was the first hospital in the 
UK to be dedicated to the 
treatment and care of children 

• The hospital grew as it acquired 
neighbouring buildings and built 
new facilities 



GOSH Strategic Vision 

Helping each child to fulfil their 

potential 

Underpinned by 4 ‘Always Values’ 
– Always Welcoming 

– Always Helpful 

– Always Expert 

– Always One Team 

The largest centre for childhood 

cancer in the Europe 

Leaders in research into rare 

disease in children: a research 

hospital, not a hospital that 

does research. 



Phased reconstruction 
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Redevelopment ‘phases’ 1- 4 

PHASE 4 



Masterplan 2015: Programme overview 

Project Build starts Build completes Occupation 

Variety Club Building 1988 1993 1993 

Phase 1 2002 2005 2005 

Phase 2A  2009 2011 2012 

Phase 2B 2014 2017 2017 

Phase 3 Zayed Centre for 
Research 

2016 
 

2019 
 

2019 
 

Southwood Courtyard 
Building 

2018 2019 2019 

Sight and Sound hospital 2018 2019 2020 

Learning Academy 2020 2021 

Phase 4 
Cancer centre 

2023 2027 2027 



Phased reconstruction means…… 

Constant construction within a live hospital site - Think 

noise, dust, vibration 

Frequent decant of users/services = disruption 

Lack of coherence in wayfinding 

Different eras of design thinking 

 



Redevelopment Vision 

• Creating an environment that is built 

around children, and where technology, 

research and clinical care come together 

 

• Providing high quality care and other 

facilities that offer the best patient & family 

experience  

 

• A building that allows talent and expertise 

to thrive and flourish. Supporting 

recruitment and retention of staff by 

creating a great place to work 

The child first and always 

Buildings that represent the very best of GOSH: 

 

 



“A growing body of scientific literature is confirming that the conventional 

ways that hospitals are designed contributes to stress and danger. .. or 

more positively, that this level of risk and stress is unnecessary: improved 

physical settings can be an important tool in making hospitals safer, more 

healing, and better places to work.” 

 
Ulrich, R. and Zimring, C. Report to the Center  for Health Design. (2004). The role of 

the physical environment in the hospital of the 21st century: A once-in-a-lifetime 

opportunity.  

 

“Peace, rest and quiet.” 
 

Mr Henry Marsh FRCS on what patients need and why hospitals are horrible places, 

Phil Gussack Lecture, Architects for Health,  February 2018 

 

“Attraction factors in recruitment related directly to the appearance of the 

workplace and retention factors related to how well design supports 

efficiency and effectiveness” 

 

Design Matters for Nurses: Presentation to European Healthcare Design Congress 

2016  

 

The literature 





Way Finding 









IMPACT - Case Studies 

Alec, age 8 

 

“I could explode! The 

playroom here is five times 

bigger than the last one!” 

Alec 

 

Gabriella, age 2 

 

“Moving into Panther from the old  

ward was like moving from a 

youth hostel to a five-star hotel. 

There’s so much more space 

around the bedside, which means 

I’m not disturbed in the night 

when they take Gabriella’s tests.” 

Sarah, Gabriella’s mum 

Professor Paolo De Coppi, 

Consultant Paediatric Surgeon 

 

“As a surgeon, I’m thrilled to see the 

new theatres open. There are major 

advantages to keyhole surgery – less 

time under anaesthesia, quicker 

recovery times – but the technology 

required to do it can put additional 

strain on the Surgical team. With 

integrated theatres you can get all 

that equipment working in harmony 

together at the touch of a button, 

which immediately makes everything 

easier. 

 

 



Patient advocacy 
in design 



Co design 
GOSH Young People’s Forum 

 

The child first and always 





Young People’s Forum visual metaphors 

Working together at GOSH Champion GOSH Dynamic GOSH 

GOSH as a second home Burnt matches The fair ride to freedom  



Using Sims 2 to develop the single room brief 



GOSH Arts Programme 

 

 

 
Use the arts to transform the hospital environment 

and experience for our patients, families and staff. 

Commission art for all new building projects 

1% construction costs for art 

Dedicated Arts Team within Development & 

Property Services 

Key Objectives are to: 

Engage stakeholders 

Appeal to diverse audiences 

Range of art forms: digital, sculptural, wall-

based… 

Work with established and emerging artists 

Evaluate the work we do 

 

 

 

“…the arts are and should be recognised 

as integral to health and health services.” 
 

A Prospectus for Arts and Health Department of Health and Arts Council England, 2007 



Lullaby Factory  

Studio Weave 

 

 

 

Awards:  

AR+D Award for Emerging Architecture 2013, 

Winner 

 

Civic Trust Award 2014, Winner;  

 

Marsh Award for Excellence in Public Sculpture 

2014, Highly Commended;  

 

Architizer Architecture +Art Award 2015, Special 

Mention 

 

 





Phase 4 Cancer Centre is next…… 

The child first and always 

• Daylight and views 
• Lighting of tasks, at night, importance of 

colour rendering, variety and control 
• Acoustics impact on Health & Safety and 

rest and recovery 
• Space to treat, work and for family 
• Art and nature and well being 
• Effective workspace for most valuable 

resource 
• Infection control 
• Privacy & dignity – space for teenagers, 

gender versus age 
• Technology and connectivity 



Parent and family voice 



Functional content 

Pharmacy 

-1 

0 EFM inc. Decontamination Pharmacy 
Clinical 

Equipment 

Library 

1 Clinical Research Facility 
Special 

Feeds Unit 
Pharmacy 

3 iMRI 
Complex Imaging – Decant from Turtle (Southwood Level 1) 

plus PET MR 

2 Outpatients/Ambulatory: 30 rooms 
Main 

Entrance 

Plant & ICT Data Centre 

8 

7 

6 

5 

4 

Inpatients: 24 Beds – Cancer Services 

Inpatients: 24 Beds – Cancer Services 

Inpatients: 24 Beds – Cancer Services 

Inpatients: 24 Beds – IPP 

Inpatients: 24 Beds – PICU 

Cancer Day 

Care (VCB 

Level 6) 

Floor Departments 

9 Activity Centre 

10 Hospital School 

Roof Garden Plant 



Stakeholder evaluation panels 
Structured workshops organised for a range of stakeholder groups 

to provide a 360 degree assessment of each proposal. 

 

• A clinical evaluation panel 

• A patient experience panel  

• GOSH Development and Property Services 

• Members’ Council  

• The Young People’s Forum 

• Great Ormond Street Hospital Children’s Charity 

• Members of our local community 

• Representatives from the London Borough of Camden 

 

Participants are asked to consider how well the designs respond to 

the aspirations and ideas articulated by staff, patients and families 

in the design brief. 

 

Their analysis covers 4 central themes:  

• Architectural Quality,  

• Creativity & Innovation,  

• Functionality  

• Patient Experience. 

  

 

Creative ideas from The Young People’s  

Forum workshop on the Phase 4 design brief  



The Scheme at RIBA Stage 2  

 





Thank you 

Thank you 


