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A study of human behavior simulation

In architectural design for healthcare facilities

D. Schaumann, N.P. Pilosof, K. Date and Y. E. Kalay

Event 1

Sequence

Event 1.1

\%

« Simulazione del comportamento umano
» Analisi dei flussi di utenti e lavoratori
« Verifica dei layout ospedalieri

Event 1.2
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D. Bosia, D. Marino and G. Peretti

Humanisation and soft qualities in emergency rooms
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INDOOR AIQ QUALITY Social Health

Roma, 10 marzo 2016 Stefano Capolongo



Health facilities humanisation:

design guidelines supported by statistical evidence
D. Bosia, D. Marino and G. Peretti
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* Ricerca per il Ministero della Salute
« Analisi della qualita degli ospedal

In designing the waiting area, to allow users fo
choose the ideal spot basad on their differing
need for privacy or sociabdiity, it is fundamental to
give priority to planning and spatial organization
which provides a high degree of flexibility. A
waiting room with both areas of isolated seating
. and areas of small group seating allows users to
decide on the type of social interaction preferred
(engaging in conversation with family members, or
; with other patients; privacy, etc.)
) The seating areas must allow complete access to
. monitors and other announcement systems.

In order to reduce acoustic interference one needs to evaluate the distance between the waiting arsa
and the sumounding areas, and to reduca noise by incorporating phono-absorbing components or
finishing materiais in the design.

To aliow both for privacy and for the formation of small groups of people, and to guarantse user
fiexibility, one can foresee the flexibie division of space by using movable seating elements, which can
be omganized into small groupings.

Indicators of satisfaction levels

sufficient good excellent

Subaktsion of spaca n Nexbie SubadvEion of space In Texibie Subdwvtsion of space In fiexdbie
groupings of different sizes: groupings of cifferant szec: groupings of dfferent sizes:

» Died seats « Mmoveebia seats » moveabie seats
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Open building and flexibility in healthcare: strategies for shaping spaces for
social aspects

S. Capolongo, M. Buffoli, D. Nachiero, C. Tognolo, E. Zanchi and M. Gola

The implementation of a Community Health Centre-based primary care model
in Italy. The experience of the Case della Salute in the Emilia-Romagna Region

A. Odone, E. Saccani, V. Chiesa, A. Brambilla, E. Brianti, M. Fabi, C. Curcetti, A.
Donatini, A. Balestrino, M. Lombardi, G. Rossi, E. Saccenti and C. Signorelli

Addressing decisions about new hospitals’ siting: a multidimensional
evaluation approach

A. Oppio, M. Buffoli, M. Dell’lOvo and S. Capolongo

Healthcare for all in emerging countries: a preliminary investigation of
facilities in Kolkata, India

A. Rebecchi, M. Gola, M. Kulkarni, E. Lettieri, |. Paoletti and S. Capolongo
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Addressing decisions about new hospitals’ siting: a

multidimensional
A. Oppio, M. Buffoli, M. DellOvo and S. Capolongo

Sistema di valutazione
multicriteriale
» Localizzazione ospedaliera

» Citta della Salute
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Healthcare for all in emerging countries:

a preliminary investigation of facilities in Kolkata, India
A. Rebecchi, M. Gola, M. Kulkarni, E. Lettieri, I. Paoletti and S. Capolongo
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